
Unemployment Insurance Basics For Claimants  

 

 

Unemployment Insurance (UI) is available to Hoosier workers who are out of work through no fault of their own; this 
includes employees impacted by a temporary layoff.    

If a person’s employment has been interrupted or ended due to COVID-19, they should file for UI and their claim will 
be evaluated.   

Individuals must apply for UI benefits online, using a computer or smart phone.  Online filing information can be found 
at Unemployment.IN.gov.  If you have questions, please review the Frequently Asked Questions, the Claimant 
Handbook and/or the online video tutorials on this page. 

If you still have questions, contact us via email or telephone: 

NOTE: Due to extremely high call volume, waits will be longer than usual. We are doing everything we can to 
answer emails and calls as quickly as possible. Visit Unemployment.IN.gov for instructions, frequently asked 
questions and tutorials.   

 
 

 Via email at AskUIContactCenter@dwd.IN.gov 

 Phone at 1-800-891-6499  

 

 

https://www.in.gov/dwd/3474.htm
http://unemployment.in.gov/
mailto:AskUIContactCenter@dwd.IN.gov?body=Are%20you%20a%20claimant%20or%20an%20employer%3F%20%0AYour%20last%20name%3A%0AWhat%20are%20the%20last%204%20digits%20of%20your%20social%20security%20number%3A%0Aor%20employee%20account%20number%3A%20%0AZip%20code%20of%20residence%3A%20

